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21 KEY ARBITRATION DEVELOPMENTS FROM 2020

20. Expansion of the 
arbitration market during 
the COVID-19 pandemic
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The LCIA has announced a record
number of cases.

444 referrals, with 407 of those being
fully administered by the LCIA.

This is an increase of 10% from 2019.
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The ICC Court registered its second
highest number of cases, with 946
new cases.

This is its largest overall tally for
four years and a 9% increase from
2019.
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A number of arbitral institutions have
produced guidance notes on virtual hearings:

• The Chartered Institute of Arbitrators has
issued guidelines for remote proceedings,
including a checklist protocol on virtual
hearings.

• The ICC has published a guidance note on
possible measures aimed at mitigating the
effects of the COVID-19 pandemic.
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Arbitral institutions have revised their Rules to
adapt to circumstances:

• The updated LCIA Rules provide for the use
of technology and conduct of virtual
hearings, allowing for increased procedural
flexibility (see for e.g. Article 19.2).

• The new ICC Rules of Arbitration have
granted arbitrators wide discretion on the
conduct of hearings, whether virtual or not
(see Article 22 of the revised ICC Rules).
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Organisations have offered platforms for virtual
hearings:

• The Stockholm Chamber of Commerce
launched a virtual platform to support
online administration of proceedings.

• The International Arbitration Centre
Alliance gathered forces to offer “hybrid
hearings” through a combination of physical
and virtual methods.
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A number of expansions have been announced:

• The establishment of a case management
office for the ICC Court Secretariat in Abu
Dhabi.

• The State Council of the People’s Republic of
China is permitting foreign arbitration
institutions to provide arbitration services in
Beijing in designated areas.

• The formation of two new Chartered Institute
of Arbitrators chapters in Russia and Spain.
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