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It is essential that all businesses offering products and services 
in France be aware of this authority’s activity to understand the 
way it construes the regulations, applies European instruments, 
the penalties it imposes and the sectors it controls.  Indeed, 
once a sector or type of product is controlled and is subject to 
a publication by the DGCCRF, the tolerance level in the event of 
non-conformity will be very low, professionals being considered 
forewarned.  On its website, the DGCCRF unashamedly “names 
and shames”, expressly pointing at the businesses it considers 
not acting in a compliant way towards its economic partners 
and consumers, and its publications are widely shared on social 
networks and by the media.  In its annual report, the DGCCRF 
even indicates that it wants to further develop the “name and 
shame” practice.

The DGCCRF published its annual report relating to its 
activity throughout 2020 in March of this year.  This particularly 
enlightening document shows the concerns of consumer 
associations and the emerging types of litigation.

In 2020, the DGCCRF’s actions, like all organisations, were 
impacted by the Covid-19 pandemic.  In this context, it carried out 
many controls concerning masks and hand sanitisers provided to 
French consumers.  It also strengthened its inspections of online 
selling websites, this selling method having been widely favoured 
by French consumers during the different lockdowns throughout 
the year.  

However, the DGCCRF continued to control other categories of 
products and was particularly active even though one could have 
expected its actions to slow down due to the health conditions.

Below are a few elements to be borne in mind by manufacturers 
and distributors of consumer products.

A few figures

649 reports regarding non-food products, including 587 
national reports and 14% that concerned other Members States 
of the European Union

• Main products concerned: toys, biocides and electrical 
accessories

• Mostly recorded categories of risks: choking, electric shock, 
chemical/toxic substance

1,256 reports regarding food products 
(compared to 759 in 2019)

• Main food products concerned: cereals, baking products, 
cereal derivatives 

• Mostly recorded categories of risks: chemical contamination, 
foreign bodies, microbial contaminants 

This increase notably results from the “sesame crisis” during the 
autumn of 2020 due to the presence of ethylene oxide in seeds 
coming from India, which gave rise, for France, as at 31 December 
2020, to 821 product recalls, 5,884 businesses controlled and 170 
anomalies found.

Controls and actions
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The Directorate General for Competition, Consumer Affairs and Fraud Control (Direction 
Générale de la Concurrence, de la Consommation et de la Répression des Fraudes – DGCCRF) 
is the French authority in charge of controlling the products and services offered to French 
consumers.  Its mission is to ensure compliance with the rules on competition, the financial 
protection of consumers, the safety and conformity of products and services. 

94,000
businesses controlled

(99,500 in 2019, i.e. -6%)

30,700 warning letters
6,600 injunction letters

(of which 95% were followed by conformity works)

INFORMATIVE AND CORRECTIVE ACTIONS

20,700
websites controlled

(15,000 in 2019, i.e. +38%)

4,100 criminal files
1,400 administrative fines

for a total of €16.1M

REPRESSIVE ACTIONS

https://www.economie.gouv.fr/dgccrf/La-DGCCRF/Activites-et-orientations
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SignalConso

On 18 February 2020, the online notification platform, 
SignalConso, was extended to the entire country (it had first 
been limited to three regions).  There have been no less than 
50,000 notifications made by French consumers, 66% of these 
notifications were read by the businesses and 80% led to answers 
from the said businesses.

Penalties

It is noteworthy that misleading commercial practices and deceit 
still represent the most punished practices by the DGCCRF.  
The latter has announced that 780 litigation cases relating to 
forbidden or regulated practices were initiated, as well as 130 
litigation cases relating to deceit.  Furthermore, more than 
15,300 businesses were controlled regarding the traceability of 
their products.

The DGCCRF has also imposed fines amounting to 9.4 million 
Euros for non-compliance with payment terms and 30% of the 
decisions of the competition authority were made on the basis of 
investigations conducted by DGCCRF agents.

The DGCCRF also claims having imposed penalties on three 
distributors on the ground of the late conclusion (after the 
deadline of March 1st) of agreements with their suppliers, and 
having imposed penalties on several businesses on the ground of 
significant imbalance in their agreements.

Pessimistic conclusion of the DGCCRF regarding the 
safety of different products

In its annual report, the DGCCRF systematically looks at the 
noteworthy investigations of the past year and draws conclusions 
from the results obtained.

With regards to its actions relating to toys and childcare products, 
its investigation was conducted on a wide range of products, 
focusing on the search for nitrosamine, the composition of nappies, 
the monitoring of play doughs and slime and the inspection of the 
safety of childcare products.  While the conclusions relating to 
the presence of nitrosamine and the composition of nappies are 
rather positive, with regards to the safety of childcare products, 
the DGCCRF has raised the alarm.  Indeed, 87% of controlled 
bathtubs were non-compliant and 13% were even dangerous.  
Furthermore, 63% of prams were also deemed non-compliant.

As for urban mobility motorised vehicles (scooters and unicycles), 
the DGCCRF noticed a lack of understanding of the applicable 
regulations by professionals.

With regards to electronic products and equipment, the DGCCRF 
reveals that out of 55 power packs analysed, 42 would be non-
compliant and 18 of these are dangerous.  It also controlled 
household appliances to determine the risks of electric shocks. 

Ecological transition and sustainable development

The entry into force in February 2020 of the anti-waste law 
did not go unnoticed and many businesses were the subject of 
inspections of the environmental dimension of their products, in 
particular environmental claims.

The DGCCRF is raising the alarm on claims on “eco” cosmetics 
that are not always ecological and even indicates that professionals 
are at the origin of inappropriate “overbidding”.

The DGCCRF has also launched a large-scale inspection campaign 
targeting the electronic equipment and refurbished telephone 
equipment market, indicating that while they represent 10% of 
the market, claims are rarely regulated.  The DGCCRF indicates 
that 57% of controlled businesses applied practices that breached 
the French Consumer Code, with 13 businesses accused of 
misleading commercial practices.

In the same line, the DGCCRF regrets what it calls a “rate of 
repairs that is too often limited” for products in the electrical and 
electronic products sectors with too few spare parts available.  
833 controls were carried out at 258 businesses, which led to 
92 warnings.  In fact, the information provided to consumers in 
stores and online on the warranties available was also deemed 
rarely compliant or complete.

Elements to be borne in mind – A few areas that need 
to be monitored

• Project to amend standards relating to electronic cigarettes
• Fight against quality certification fraud (violation of foreign 

and French geographical indications in the food product 
sector)

• Regulation of telemedicine
• The extension of group/class actions, which is supported by 

the DGCCRF in its report
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